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1.2 Ussmmuantsuings

vinnas AT svsahul Ao esdiuiunuenarsueus uenwie
ndinaruedadudiuin nuinsdun funsouens maudnsnienasine nTusng
A etelsfmalvussagsfvudnmveniu guue falfofu (2538 - 181) Tduun
Aruensalnadiadiadwaneeeamndmaduddguidditu 2 vseam da

1.2.1 myuinadnugsna (Business senice) Samnefia nasuinisiiidnwaeduiiuns
budagafin Jumrondindudiiy msuinrludneueddd nmudnistesniassusine o
18538 Wy MsuimsaiETEuge neudnsdeuaaatie Husy



1.2.2 mavdntsatsnsne (Public Sendce) Samuteis raudnnTilSmeaentssudiuns
Inessvuremssjnlsslenigveasaiafnmean ssrauludeaduddy nmdnslushuoed
TAun mISTIasnIEnLEe 9oy Wy muinsaErsigy ruEmsusesinsUnases
druviaaiy mruindwumnased fusy

1.3 sadlsznausesmaudngg

gramnssInsuinaiulimmifsdsiyassluaiedoe Srmsionflau i
firiebiinemninT qeae frledy (2538:181-182) Webuvwiesdusenovadiguesnisuimeh
Usenaulumae 3 @ Ae

1.3.1 glfudnes Sluidanfofinsdinsiisenougsiondos waEYRaINIHIawlnau
fmitlunslduineg

1.3.2 nuumstuntildng wielnduwilsifessmstiugng

133 §Furdni SeeafussnaumardAdinwunniesfulurusaanusansuiams
unAegaludesesdiuuins windunnsdntsaaisue guuineidnmune il sy
Tzl qumuhmm-.rm:ﬁ"m*q1ﬁ-ﬂﬁﬂwm1ﬂﬁaaaw1~qﬂm§m-‘lnmu q

14 Ao mnTIuEnTs
Byygns e (2539) navbemanmatnaiina uipumﬂummar‘a'uaanlwuaqﬁ'mﬂm
azfugiwsed wignnmivfasannlsaduld sl Eeuenny whgmslénn

Uirmnlaty
WEnarawisld
Zimmerman sz Enell (1988 : 33.6 -33.7 ) TAlARvIreTedIn AaAwATsUSATS
{Service Quality) T mmasnuinaduiufmnsatun s iidunsrouausfrauduiy
TEAGNATIAUTIAN , LaTmTER uRsEuf ATl wladl et
lasagludpunmluntuinsnnsts dnvusawewiodneue sRuaNTRYaInIIudms
finauauasrIsiaint waerieeeRslaReliiersdailunsuins

Amnm = Arwiaelsveagnan

e uaanTIuinTg

Milleatidlu fine 2538:33 naiudhwned dgeaantauing A msasueuimaly
tunsbivEnsseszaney TaudindhvSauuams #a

AU IN T AN A A (Equitable 5emce] waefa augRessulunisuings
aunadsildswadftinunAuiadeui o sevnauslATunT U foR e a ety
Tuudpmangne Lifimsudaenfatulumsliuingg dsermuaslifunsufilug et
trmypaadldmssunyiuniaion fu

rrrs'iﬁu?mﬁ-n:mm (Timely Service) weda nsuinrssefaaesimsvSnTa e sme

shaamsareaa sanufiRnuresaisnurrigeefoilitussivanwen Slilnisas

rslim Faaaionabifoelebiuiyserey
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nslduinTsetiaiizame (Ample senvice) muedid naslivintraisisnefed nws
fdwruntsliuinig waranufliuSnoisedramuean (The Right Quantity at the right
geographical location) flaem Wiuin asunavanm wlantesamaaan sxlila ey e
sl i kifssedmivinaveseiuuinng
msliu3msadianadies (Continuous Service) wureds maliuinasais, ssmiulueg
ainaus TnedaUselowdvosamsne tundn Wlilnarfeolasaamisendlliing siesld
viowgrudnadlalafls
nmu;ﬂ (Gronreos, 1982, 1990: 17) Wldmvsesquawmnasiiuinsidwunls
2 HI'IHE‘LE-.-HEI ﬁfumm-ﬂqmnun (Technical Quality) Suiieaiusadws Hiaiaﬁﬁi'w-i Ag kaduen
vinadu Tneannsofeednlfmdofuaisys rulvlanmawessmdadas (Product Quality)
muﬁrunwti-:rww [Functional Quality) Lﬁuﬂammﬂwmﬁmwmum:wan"ﬁuwmuuumq
asoatl (Croshy, 1988: 15) na111441 quamnisliviniswda "Service Quality” 1y
dunwadnfiferdnniinsdidunuvinisivsmendounndas sasravausiasaniy
ANURBANTTEREUTAS uaraansoitaersursidoimsvasgndniadiuinislade
Trmad wiudsiml (2543, 10-15) auamnrsldungg fomrwseredosfuenmidas
vagnATRERIULINS ¥inseduva s uaninlun "ls'[ﬁﬁn11ﬁmt-uaumﬂmiﬁamwaqqnﬁw
ingiuInsdntilignindedirsimainarefaalssnud s lad
Aauanaed wadanws (2550: 66) iunaT AL quamansliuingg duiausd
fffvuimearandaganumien il dfusinuiang Favneyluseduinauiuld
(Tolerance Zone) givuinrsfusdauflmalslunisliuing feflsedvunndnafussnly
RATINRI T TuELARy HYARA uAZ anafanelaihios dusavtennssediunadldi
wnAm i a vmsaami
George (1991 : 263-266) N13U3NT19gnAT WIogTuuinag (The Customer - service)
dunagrdmansdamifssgndnanwssuenry dnsfivssausedisslunsisusng
wigfuuins Wedinmsliuinmsudgivuinaduniealofandilugnisussad o
sirnruduiibiunssdnisniomiossu mavinagnAndiunsgrdmansiansiliiuiuces
minauauBIr IR A TnaegnAT Seeguuitugiue panuafniim i melsvesfiuuinng
sehligmrusigdinanensiein vinfiemafingransemut sdmsdwiudandluEss
soag fuuinmg wu Srdfuvinideandndulefisings pnsisiidedls o nslédun uas
nanTILUlldTuN

2. wuiRnfeaduntsiWuBnnTe s

nwu"in 1IATEIY (Public sendce) (1T, 2523 : 80-82) wanedis fsnavnyse mwm&
fmiduilerpuauasmLdsmisd uT e sE s U auaenls 2 Ussan Ao fiansiu
fnovaunsrrudipamsiilifuauysonfeadnds u asfienTsuAiREUALBRT N A DENS
Tudumruasarauelunisdduiiae
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msuEmalssrsulaemhsnueedy Uiy, 2540:6) Ranauirmlsesulaumdaesy
wasdy Wumsdnnomuasmniniasrueesiginlivszr Wdmiasameint s
Usserulufuninsiviaseuussdy wisawdadairdaenluuinislugaflasen ndniy
Useeuila

nsliuimsatetsne wdnd 2536 :13) Ao naityana wiamhsrAiswaandng
fftuadaatunshiinsaeue fwsseduresiy winom Swiflunmdwensliving
witlszaeu Tneflymjnanafonsuauswaruioiniseasseriv ey

Verma (@14l nomd | 2538) ldRvsmanistiuinsassneiniunmaeioudnteg
fFEnsrngandiludsingmds deliiuiumuidosns

Fitzgerald way Durart (879l Tan , 2532 ¢ 1117) Wi amuedeafunisliuings
AETTe 1 munwia ﬂﬂmﬁunmmﬁﬂ1wﬂﬁqwﬁﬂun e T LR TR G Pl TE G 'inuﬁﬁugwﬁ'ﬁﬂ
uﬁnfuf (Perceptions) fansameuuInis i ﬁwamwi“mmrﬂuunnmaﬁh'lﬂ mwuﬂq iy
Uszaunsaiitusseyanalssuinms ( Criterla) Aurpeyrrassld sustinadaduls Qudsement)

naalaeaun iU InTTanETsue wwls Ul mﬂ:aﬁgﬂﬂﬁ'ﬁﬂmmamwauaqmmm a5
waalsEsruAing mermanana wanfusssy

Panandiker WA kshirsagar (1978 - 10) winlunislivinasatstsmedunnfnssy
IT"T"Jﬂ'LI m"|u'uE:ameﬁ1':-1#1'1&114?n*ﬁﬂ'ﬁﬂ-wwﬂu'mamﬁmug'un Hﬂuu‘:'iﬂﬁj’l:uﬂi‘ﬂ A seliny
findld Tawlifaaiifomadn ovmnd unermaubug@ilies viseud

viirnad A fiteatunsiiuinisasisue Tunisdnemes Urilane §95n8(2533 « 51)
aurefasueniivrsus 1 5 Usens fe

1 vinsarsanbhfismselurrumumuashounases

2. vinmaiesne el aarlumsnauausrmaiaan T T s sy

3. madnszidou waeTBmiindunisuinsatsisue dseuvsudlafouuUaddiaue Walk
varsauuar i uiimani

4. vinsasing ssdsdndudumsagdude uerlasasdwaue Biflnsveaeein Sudms
g ssRpmyainawnelsenalag esmualduaudenfaundsldusrasiuane

5. wnvusedlinifvelituse lemivnunsas e iy

namilaeaqy winmsbiuinsesssaiunsbiuinsfaderddassrminedlg
UINTInEATI@un mAL LTy

3. wunAnuasnquiifvatuauiiaals

3.1 prumnevesiela
Fl'?“d-l'-"lﬂﬂﬂ'l'il (Satisfaction] i"luﬂ'ﬂwn;n:umuﬂqnnﬁummi nevid Wuaammsddn
worypmanilemmge aruduesle Wemmdasms wioussgdlslifunsnauauos
AIuRInels [5at15facr'rﬂn} mmwmnmmwmiﬂm L{‘Iumwﬂﬂu;an‘iwfumﬂ
dlaussainqussasd uarnimsd@niugmine ilaussgfagmnelaeiivsansedy
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AWMBNIRTNET (Social Psychology) Fmuﬁaﬂalﬁmﬂuﬁnunﬁﬂiﬁwmnﬁ:mumﬁ’vi
uazRerLNEYBIYRRE (@08, 2529 © 193)

Inyme wSmmwair (2530 ¢ 6) TruRnidhudy raufimwoladuissUditewusudEn
sedidh winRanseduiluanmans nuludnwasss e AwEgaNevaanIEuIun T Usdiu
lnevsueniianrasmsusadivinduiudnunedionioan wiefanway winliiGATede
we) fadadt windansedudhla

Minn uaseae (snaluyseds | 2531 - 36) ndwmd nszutunsiuifnureiyrmea Tt
maiEIMsseairunivoayans dasunnstaiuluaugduds uesUseaunisnive wa AEYAAR
Tunsusafudsi$ulufudidy demni yARaASIANBEIUAN TR LIAABUREY N uns
mellianumsdhfmiuiainfsemudile uwednimuadfam il

3.2 wqufififurdasivanufmale
Bngu] vadban (2503, wih 43) Iisurenguudaindunafonla iy

vasusaglaly 4 ngu fo

3.2.1 woufjustgelaneanalad (Maslow's Theory motivation) wosijiie-liiaus
ruABam Tlud e fusesnged Seeduninaudisinsiufus Wian1iegsan Tusuils
AIMABINTTN T IRy kazmudanseauiuduisvnnguitnulnuA e n e AU
Ty wielerifeodnsdediuaradssrifanuddy Tnunseed mdaims
Tusedugs o Wiedammuinansfuiugulitunmevausud

3.2.2 ngwmsgals madigadnewes Herz berg Wndmafalledeniagals dady
AanssAuligU iR uduauioela e Tanna mosdde avseondy prsdudisgau
maaiadgfironh wredsdemaigedne Sauidnvrriioels Wun wlevesassdng
A mn sy euiiudsewinaynae

3.2.3 nyufjusagalovns Me celland Fauvisarwdaamsvennsdosnty 3 Usaan
fa mwsnansrTeduia avedesnisdidnm waenrudsimsenndudug Tnoarudeins
audge wiadandt wsegalslddndadu fyrmaladgissdanudssouniteshdmilaliasss
T

3.2.4 wewjnseianiane: vroom WaussuidmAsifuusagdlelunimiterueas
yrre sstssdumuduiAeaituiniuc Serdumsuiifmdeusmriad ngals
*fuﬂ;jﬁu AIARTEY A anA TRy vinud msmianTaves vioom 4 Fuediyrrasediy
fansmuflrmme s i UssTanTadien famsmon

Hiee wud (Michesl Beer 4Tl s Deousy, 2551, wih 7) Wamwanees

aruilamalelii duimunfveieudidiofdefani

1. V an9nAn Valance vanefia sl

2 11 Instrumerttality wunefis fa wisedn Emalluderaimela

3. E wmwndnTs Expectancy wunafla arumiinneTudiyaaatiug Fiymna
dnrudnanisunsilernmridluvensdom eeths FrduSefaanssindiedfleswils Wamevauos
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pwdaansvieaaiiaaminald dudleldfumanavaussudomuiidsnaumisly doigeduly
Fanq fremuzamndusuanuneld ddl

wigale = wawssnraiawela+ataeonmng

famurnfis wssgalavnayrnalayananiadanisnsedadslnian g4 1y
renTTUszdlunanuussaAns it iiars nd uagn sy wlausagdledyrraasdily
fdwrnlufansnnaenlassdunafiinonirusivesesdng wlanisieuuee snsiu
Taudu Avwmew ity Sddrusfifdonsdng denasuvsiesdng uaslity
ms wevausiapUsT IR eSSl Rain Ly ussgdlesedimuiAnfanelofivegs
wibwymanduiu fibinuafludaausssuusensroussdifulumusieamiily ussgaledeed
ernd@nfiawalafsss s

wneranevasrreRoeleitrusnd shldh dulngedanufniundeasi

FanoaqUld Arufaneladiuaudinseaynradiideddadmds sasinbunrufamels
dal¥uravausidufaidosms

33 sifusznausssrufiawels
mrfiawels Wurmmifniegiutediveeien oy Seasyaea snmnesusi
ANMWIRSBLNIANTLN TN ARBATUNINEINTHI49 fuzdoday Tniwrnimatoinl Ansras
pafUsnaunien Tneaoiarimsenlasd
Ysets \hmenyzed ( 2531 - 56) neh vinumsvasinuailauamesgiablusuve
arwfenale wislifsloieddladonils doudninideninds sazvszaunselifudiugiy
Tunstsediudansug
vroom (g14lu a130fiv, 2535 ;16 ) TeTwsnedarufawels waswuiinisesifia
riuiaielalufsnisular dodiroudnls sasadve leearadnislseduiud wiouusds
Ransanigg WEumssmduludessudurou Tnafufurmesiimele
George D. Wagenhim was John H. Reurink { 1991 : 263-266) na-afadl sTudiviale
aRmasEaunraddiunei i iuinrafaelsdanmauimTeeesdng An sednssuduios
nauiism e svegni wiadiuninm Suhnrdesamegadies fudsedududoy
ussiludnaiawiei wilannsassymadaenaiashl vesdhimslidd
L. A3 ABan1391I813 wasnifndedeans WusidussnaudddgAanvas
AswEmI giuuinmvneuliamunanisoasing srumefifessduunngiuemisnsess
unzATYAERIE TN
2, rrarmmatunsneudy weis fliuinesseususafiuuinrsadilssuds
nslddmIstag
3. rwdesnslumsuilelian fhfulnsmsfissaansouitigmifuidiuuinng
TFatniiussfvanm
4. mvwdoimafiaswienm wasnrudumdunliuimg fudmsfeanistit
vimsfitemsdenat wasmushilaindudewmnetusins Huiuinmssrinairnivds
daavuimsliueiuemant
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5. mrwdaan s Wglduinsiidinimaswasn wutwda fluinsaasivnes
Tun i dansiamnnselunsuiiigw
6. Audasn s fiRnuseagnios wlalilianrufiewaeioefign insrenaan
ndmm TRy sdmasoroulines waemradefosnadiuing
7. mudssmininuinsiignim weeduiing fFuinmeassufiRdedun o
pruImEn T sauley waedsuduRa
Michael R Solomaon ( 1996 : 323 ) ldineimdn aufimsls wasermlifimelavasgndy
Fnduldmnendin wisiruaflaosisussgnfn Weafudud wisuims Wertuiiud wis
vinmsndsnnliRedelalduinisiuud
minea e tefidantsutnr
il lawau® (2534, wif1 39) navidt mwfaweleflidentsuimeneiingu winlidy
whnsirnanidnnssnnsliidnseesedns yssnouduseduamudErmauiiusinsg
luil#iFna veaurasymme dnfuluniyiseowimeleianednanarseinld waeTEdselyi
L. malfuvuasuey FaduitnsAdeutdfuuninaeiinils Tnonisfoavania
senuTdavinnguyrasidainiifauansmwhndfusdlusuueduddwund anauly
bidsnmeuniodudinaudiase Tnodrowilowereseniufianaudmalalududne q
fmhpsudidliuineg wu Snessssanirliuing asuflduins yaansilungs
s
2. mydunwed \Wuniiwlaiestilin o foreduanufimelevesfiiuinsdadu
FEnuifssenfomaiiauazr g Resesddun mnfilazgslalddgnduntenl saudon
Winssfudeinnds nvinerudfoelalreiTnsdunaliidhiBiiusswda wasiuseBwsam
BnTEnil
3, midann WuBnidndefieelfuisedumufonls uImstAlneiinng
FunrainngfnTaniiniouniuuinis sussefurintsuaredinnlduuinisnds wy
msdaunaniunimaa e S waenadssantsuiveduning dWuduntsirmouiiawels
T34l §innsdnanszdhadesdatasaedvuunufiuiuey Swsanuisoussdudsedy
aradimelavesiliuinlfagegndag
nrinarmfanelsluvinmg dadn (Mitlet §fialy drdnaausnssunisiausse
37079, 2554, wilt 17) Wnadruies Auruitanelaluyintmieauaise T
wnsdudufmelovielfineironmaldudnmadaviudion fa nisudrsifinm BAETIH
wuanan sazanemih Lihfifussdules nslduinsmadaiuiana fs nrsliuing
prudneneauInduiuii usrumwRsinsresiuudngg miliuimsdiiisme fa
rrrsfmelusaniyraintfangunadseg nsléudnese sedie sazniilbudnsi
FrnaTv A sl rred U uessuom s rusSginwiiludey o
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4. wideiifvadas

weaddeide e funiTUssdunafan plovealszeeuiiidanitTInuS gy
aafnTIvINIA I Lan s Bnowuaswy Smdrgasend essfuisdyliduaus
LT | o X
upa ST dne fad

elgyal REnsTTeedud(2509) Wanwimrwfanelove sl serwuiiina s lsuSnqsegs
wAvtauATdedm wasnn sEne iy dreviuuasuoiiniufiwelaluseduuan
ranamuIntamrutaun s dnilvoui i euese e weenesrds nus
AiunBeaE Iy wagnaat1e wuidasusuuasuandradmelslussduios Tusmauben
waanuAunaning farwiaelslussduuingndiu dwdufmunemas wuda gmou
wuuasuamduingiiiarufamelanynausndude i sded sy ke
udannannieiiaglussfuaufoalades widwiuauneiesis HUusE no g
luseasdvmsmnaunun frovmmaeuaudrmufaelstarlumniu dwduredurmuis
walsdrunisuings dwdnanndon fuaoiud dundnaoudlduingg Fuguasd
funaiianededns uasdndunauiliving wud dresuvasunuflssdumdioneloludes
nsnAeRoaruasaniufl lussfurmuRamelunndwiudmiine fursudns FLgUnsal
futunaunliuings uesdussssudey Sredumufanalelussdudon nudidy
dmivssAvdywmudt grevsuvasueuissdutygrnnlufwdsrades frnsunmg
Fruwina Arugunsdmundu sesluiaodfidunsisdodonts ussdutureudliuins
ayflursdudgwrilsermday

furused Tymisr (2552) Anwndosigwuasguasialumsian TUYUTDILNAUIA
iespanavans Smiaued nmeidundiiditaquasasd e Tllgwuasguassaiumg
witgwilunsiaguruseanmuadlerasmain fofaguoi nduiethaitdluniside
Thuri Ussneueghannaunessmeaneuaidsranmag Smiedned elduuvammy
Wuirdasile J1umu 370 au Tunsifeadslitumsitadadinge Tnelausauosiuaiode
lunmifurusindoyasanisiivwuds (Udagaiiluveanguitededautngifiu iweas
fipaysening 21-24 T sedunsAnwidssufney Serdndivre fvwlfededaday
5,000 - 10,000 v w (2) sedullgmilumadaunguirusanmradlomasma Ussneuliudy
AunTiIIee LA karTadaquauduninden fuasd NEUIUALEATINATIYLYY
duntsEnauTy warwoswinuiisafunaimugey funadeiafuiufing 2ya
rris iR Aty ayunsinsnguainuazdnsanidun1ne Anuasiam
BTN Auniadng tnguiae i aquey uaznguasuning drunisvalizvieunuguny
Frunsdndumsdalaranisqueumaifiss wuinmaatunrsiaugeruesaneunadag
rraamarululguivsersudomisbivauweiadmumuddy (Seanamsaousi g1
1'1u:i’umqﬁri*nﬁuﬁwﬁuﬂmﬂﬂunﬂﬁmuwgu'uwmrnﬂmmﬂaqﬁaﬂwmﬂﬁunnmaﬁu
athalied-Anmmiifissdu oS
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uivedumaluladsiensaadu wenuiidese(2sss, 43-47) Anwiar s mals
YaalsEyIIUREMT MU ST AEUEFUa s aE Snewsiane Sentndeee nan sEnes
wutt 1) aruflelavsstsereuranssiiuinsuessnutaruadoamas Sandnifaees
1,13 arwRanelediis i ddwdeiinorudafulun s iuinased sy A fmely
vaadfildulfdudefifidon miderulunsiuinsdey serenvanmauraruadem e
tunmsiy wudh gldnlddudviamimelodonulduimaasarmdodulunsliuins
voawALafuademasi alussdusindian (X = 26.02) uaswindauturndavas ‘ilt:ﬂli"l"'l
Souazagewin 76-80 winfinrsundusiediu wuin arwRaelevesdiidalddauiifine

udedulumshiuinneussemmmannauian e s annitgatu 3 duduuan fio
FOSEILI BANAERINLAEN N TAT USSR A BIN TR s Ty (X = 66.07, Youae = 78 80,
mMsfinsadugnidanisfisreammiseeny (€ = 605, fovar = 76-80) uaz naafiny Tlowd
qresaliseiru (X = 6.01, ovas = 76-80) 1. 2]ﬂ’.|'1uﬂaﬂtlhr§ﬂa|1 uldduid wiidide
mtuinuasaiuifauly n'l'ﬂmﬁn'ﬁmmﬁamf['wmeuﬂ'm'lﬁa nitdidanslduS nrause
aradedulunsglfuinrrsanauiaduadeamaed Tun wiay wuds giid R daudy
a1 A analaraniiliuin 11uﬂ"n‘nuuﬂauu'ﬁum's'lm*in“ﬁmmmﬂuﬂﬂmuanu AN
aglussRuninfian (X = 6.08) uazninifoufudioeas vedidniounsagsening 16-80
wirfiranwiuTwdny wudn aafawalay aa{jﬁﬂ:u‘lﬁmuﬂﬂ Aans WuSnTsuaz AT ey
w nslfuSnsvsawauaduademaed wnfiaelu 3 duvusn As ddwdisd 7 yeaons
& 1HuSms (X = 6.16, Youar = 76-80), Awnsevaunti/aunsuntsliuings (€ - 613,
Javar = 76-80), uss Aruquaiwyaantiwiuina, dung wr‘u'm?i’u'luﬁru N lwuings
(X = 6,10, Soe8s = T6-80)

013 AT (2553) IARnundes arwiiawalasasatiussantsoanlssr Uiy 0
miiRuesfadfiusssasdnisuinisdrudualnsey Sunouaey Sand muRTUgH ﬂwﬁ'u i
Iirquarasdiiie 1) Fmwirufiselauaersudoinisueslssoguiinen e r oy
wspddniruinwsaTuiualnan 2) Wisuivuaudnuarssanlssrruivrawfmeloves
Ussrmulusdssduiddomatuunteduraesnsulnisdruiuelnsey e e nds
Wadrennnguiedhefifulseeeylusiuansey Sy 132 Ay ﬁmaumﬁ-ﬂm CRLERE
aEnad afanliinseidoys Ao drfoeay Auady dandus ULRSETY AuRRuauads
nMTTATIEER TN TUT UM A F e uae hL'.lEmmemmﬂum’muhnﬁ‘mﬂuﬁmmﬁ' Tukeay
anTIge wudn 1) wwnmsudnrsatlueglusesdummfimelayan $wnisuinisneuen
Inerndiemiioelaoglusefuunn waedwadadn wﬁnﬂuﬁqﬁﬂhhﬁwmﬁaLaiuﬂ'nmwﬁﬂ

HEaniguasnsausaduaia a:r:u';u.ﬂ pay. wiadupuruviaunuiigeain eglusedy
roufanelanindgn Ussrmudosmsiinsdnisuinmsdrudwalnsousdlauasyiug
Banmimuaerdlom s i Ussun Tesdwd L'flumu 2) wansaFeuiinuradnyusyes
UsEH1IuiUaT uﬂawﬂwmﬂ szyvuluusazduidnen siausfuretosdnisuS s
drudualnsam wui Aauifanalosestssviny funisuinisnisueniariseansiaiy
aeatias 2 withu daustiufavalesesiz ey Aunvsusnisnielunas $Fuatainge
hiflerrsumnmaty
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dae yyiaulued waelnud Tnsasuena (2558) Iinmsdnemsudnsaundns
A1a71IEYe BN TUNATRId LB afiu: nsdlnrsudnismAuIER LR TEINA T TR
vimssmsmsdnilrsaiieiug e wud nsuimseuassisusiinui iy ssing
idnsuresashazusulszrdlay sxfnsunase siosiuduasdnsiiummadnTur g
vinsEiewe dnuins vuuiniassuesiniull@nvasuanimnnsuinsudng
amrsnevssigualneialu Filudunssuunisueenasy SuuiAniid oty LRSETY
mavinmrnstsmadnsUnesesiuioaiy nadnauims meutasiu WIFTUM TR
uimsasrsnsiiulasiaiaiug dunonsssrsusegndl§lunasuimsimuas suewes
mrunAuREEIANTUNASEsuTatiy Usznaudas 1) aumiieLasdnen B T3Sy
fipafiu 2) seuunesg ST ey esdnsUnrres ey 3) nstmiuEnE s
Harmsgm &) s senevtaantsdaiindnsanss ﬁw'ﬁ"uu*tnﬁgm 5} evfusERaLYBINTUIVS
mruTaR ALl

ufuning U33am (2559) Wsintafner nisdmudnisasisneasssdnsunaas
dartasfiudndesihinguasdifu wudt nagudlunnsdauinisasisaseatasdnsunases
dudssfuienuiudodiioguasdaiy Tnelusfafiunfuodnsonrasdusiasiy
funummhiluniinaieauy gadiu fuaes aangnans sunssfstagaaiowBeuwdasly
pafnsUnmInsd u saiulumumddn lunsdnudnassns s R RUUsE T T ULy F1uvas
rrafianalslunirliuineseiugaam nagndlunsdndnissssne Woiliifs e usiay
wnedi samanhlussyndlElATuuraRuR Usenaulude ArsrTuAudladadg nasudms
snnramaa nsdndua gl midenaladeg omSesiensssuuniseses nmednass
fuitd duadowiuaigenmii nalidnfuvssrmuesdelituuiseuy nsdauing
daransierradudedhizeguasfitnlsaunuduieliOusthd

Wyl Bundanizse) WAnwZaemuitanalantg sl TR eIV iy

wnrinndugluisosundsry gasel sansfnedunutaasfansufimelieosinfnwss
msbiuinTs laea aglussduinn wasdiohuunmmume wasssfunsine danfeudioudy
LiErmumnnany drrufmelesglursdunn

InanaiuiWickstrom, 1971) T8Am s uLasssfszreu Al fnniufan s louas
Lifimalslumahsueeng weewrudfiiusised wasiusensumaiidi oo ma ansfiow
Ussaunminlumain sty sesfwmis kensfinumd sefussnouibibiasimanels
lunevirvegean A arwi@nl@umaduialuneta Snensvonudiv sruduiudi
gl wremmfulaauems ssdssnauiviivaglifonelaldun melilmeausadids
ulsumuaemIuEne s Ry wnsseewinaenuroatundsuia faudsiu 1w B
ww Srruduiusivosusenauinilidneoufmelwaslif o lelunasiey

wouiAe idu(Anderson, 1995) AN 1390 30s maufanelazasdszviruss
nvimainwmealulssmaanigawin sansitesud dssreuhifoslaunias
Tuimesemntunsiuuimasazdilisslunmiusings
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adirlunsmuz(Stump and others, 1995) WiAnw3duiSes swimelovsdilougoysie
nrsudnsinemenareguivinsguamlusnmauiaUsnnaasisededui nanside
wud flasgrengdningiinafaaladensudmsfliuenumdludunsnduas fnse
tumsdnw aruliiaedes araermdule Wiles? rmwduiies nduileednduues
mevieadevadfiae suenvuldiuduushanuyme

AFUUn(Stipak, 2008) WAneise@0e mwfiasslevssssrmusonsleyus A9
mira nassafiadiuluunsaoausuida aantsifonudseevuiinauifanals
renTuIn e anibsruUnresedfusnaueuda Trenmeneyglusedunnlufuc e
AINANEI0E WaenInTRuLETeailing

17 8 g §3du uaz 231(Chanh-His Yu, Hsiu-Chen & Huang, 2006) 14@nw 3a4

auamnizuing evflimelevasgnduasaussindndna Tawanese Leisure Industry
TnqUszsshiied e unmn s 3nussmioelos g nAuazA iR
angmr T iU aistlufmuuss USRS maeaniside wudmeaduig
Huinimels vempnmmdms masfmelaresgnds WA RN AYEgRa TN TN

vinnanunauLuafie naui wnats uazewiTeiifertes auedusadiudmun
rrafimalevsnlzrreuiifidentiiuinssmednunsduihuamseny funewuamny
Fawdagassnd Jesdvsenauiifinatos 4 saddsenay fo (Ofudussunisl¥uingg
(2muaansnisliudms (it widgiuing weoiuisosmmazen



wifl 3
R utun1sian

miideadal dunsidud@sdiee (Survey Rasearch) fifngUszasfife iflefmn
sevaTuifamelsvssfiuuinsfilisanshivinmsuandnnssuiuansm gune
wusaviy Sawdagasstd ludwiunsuntstivingg Audemianialdiuingg Frudndd
@'lm,'mﬁ uazdu s wsaragsn Elmainmwmumwmﬁnhmmpﬁuu in1y
fisnsldiuimenad mayinsduiuarunmy Snemumy dawingnssl Smunaiy
amdseduuings uﬁumsmﬂﬁﬁnmﬂ'lﬁbi‘.iuuuw'wlhn'wmu sunusidaulout e was
o iRrmuuimiaeen fdurdos fadumside@aussu auzddbldtulumsfmen dundn
mwidadniud

1. dssnsussngudiaste

2. wisdleilghimafusurdays

3. mafumusidigs wenifesaiteys

4. afandlunslasesidoys

1. Ussminsuasngui o
Rl uﬁl . ar [

dsegnililunisdrsseanaioeled fa dszvieudluluinngues

aRI i sE I UEIs e Snenusinty SarirgRsel
1w il a -

naumedfidanuduiunulsemnsfifeantdne Tnodulssrau Al

vinmsvasnbisau Tulavdssuon 2564 WWareinnisdudist muuutain (Accidental
- - ' u [

sampling) Las MSLInUALAURUUETU AN SEy THURYRAREeaiUUINT YU 400 au
vrsduarwiawaloveafurfuuime dwa 4 snians

2. wispaiiefiflunmiusresiudoys

2.1 suuasuniy  uuvursumuaisiunsungUssasinadre oy
Aroateln wasdudmwsuuinsusadudr Tsesuuseuny wiaidonioandy
3 mou il

AU 1 iagaﬁﬂﬂ‘umﬁi susvussundumamatete Thmun o 4a
drvesifiunsiosausiunts (Checklst) Usenaufiag wwe, e, SRURNSANS, Waeaiin

moudl 2 deyafnrfuszdumuiianelavafuuinislunisfuuinisen
sdmTuiwsEILETUERUsML dnewuamu SiwirgReend Ysenaufashaaue 22
48 Suunmuseduanufmalastesndy 5 seiv Treadauuvssvomfusunnnave
Usrua e (Rating Scale) Balusedunisiausewnmeaa (nterval Scale) Thur Aruuy 1
famelarzdutioniign 2= Rawalosedudos 3= Rmelosedutunan a- fimelaseduann e
5= Rmeleseivnnfign douesevequludammufioelosssmadns 4 dw fe
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O o

3 4 datl
1. s fvindEnuseivleian
2. geiermiinigeenislitms
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'L'uﬂ'l':"':"n*s.ﬁummﬁwahnﬂuuuuanummwumnﬂm SUTLEY EFtatm-g Scale)
E*luuuuw-‘.lﬁm‘sﬂ{ljzert Scale) Iﬂurwuﬂuwunﬂawuaﬂmﬂu 5 1sfu fe H"IH?]E!FL un
WunETe vee meuammm Faldwunrrssss A aRniuda

5 mrwuy vanufl devudmalaieoudmsssfunniian
4 mzwwe wnei deramamelaneauudmesefuann
5 AELWL wenei deramianelanesuuimsredudiunaa
2 AuuN el deamavelaneruuimredudon
1 Aswy wanafls denaftawalssosmindnessdudouiian

Arwiuinasiluma mﬂummﬁumwﬁmahﬁ'lﬁﬁmﬂuﬂamwwwmwmmﬁnemﬁﬁ
WAz 19U (Best & Kahn, 1993 ) dall

AELLYRAE sedurmuRanals
851500 Prrefiamalasanuuimaunniign
3.51-4.50 Hasieme lereruinmmnn
2.51-350 frutimelerpruimaliunans
1.51-2.50 faufimeleserdnisiow
1.00-1.50 firdimelareruudnmdoniign

3. mafiususdeyaussnsheseiioys

mafiusrussedoya

lummnfusunndayanisdrseemufimelstunilivinsluadel auedfne
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i iRTeitoyauarafiafly

nsusediuluntsdasinmsirsediaus TaoléTusun wddvgundaueand
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waudl 1 foymislufurfudeuuuuaeus Yssnaue ov CRURFLATIRET

uezain wien (Frequency) Uaswwsouas (Percentage)

wewil 2 dayaieaftussdunufimelosesdiuunsvatesdnisudnsdiuig
gy Snewusan Smdngassid sanisliuinsts o s s fuenufowalods
fumpuntliuinis frurufslesadommamsiduing fruaTufanaledardnid A
Wiudns usrAuarufmetlareddmasnuasaanldnisedsuede® ) uasduid vuuy
WIATEIL (S.0.) TR ImBLRERTBRaEIRREAY WU e LR A UE UasA Y (Best &
Kahn, 1993 ) dail

AsuuLaResewing 4.51-5.00 wined Sawfmelase nslfuinslusedvaandian

AsuuuLaAnsEning 3.51-8.50 wuaea Saruiaselesonsldusmsluse@unan

AzLMLaRETEIT 2 51-3.50 swefla SeouRmalesemsiiugnsTuseiut izt
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wuanas #all seduewRanals wnrdeese 95 fuly seAumsiuy 10

serunuiewela lidfiutases os SEAUAEI 9
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sefurufnals Lifiuionas 75 TERUFERUY 5
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seAuaTimels bidudoaas 60 FHRUARLLL 2
seauaruimels Lifufoese 55 TEAUASLLL 1
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mibiuing werdewuasuadiniFy Inunishwssfidanicontent Analysis) IETER]
NI T
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4.5 uamsiiaTeiliayardnsunsdaliueli

4.6 mawssnnasfindiu lulbausuusvsssermuguiliiing

4.7 Uplaualuz
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wierasaInlunREeNa AT e eye Ausdise i dnuieusedydneehriaa i
fmzLuLERE (Means)

dnudesunanmsgu (Standard Deviation}
dusunilunguiing
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o
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mTinaueAT (%) verseivrwimelorssdiuuinsdessdnnimsduiuarus my
@ - [ W ) -
gnnewusm fmingasi fesanlreseiovomsundlienwussurufeufuasusuess
msnue Fal

AELLARED Wilawnn
4.51-5.00 Sranelarpeoundntlusfundas
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4.1 wansesevatunawalalunawsay
P 1 uﬁﬁm-rrnwwﬁiﬂunﬂuﬂawa‘lﬂﬁémwuﬁmﬁ Tumwsau
TIUAATIATUUIITT (n=d00)

Frumawelanuuing - FEAL
X sb i fouay
Tunmwsu s Ariawels
L snuSmsimmsassuge mavinsdenaeee 491 25 aniiem 98.20
2 amuinaenulest (cuu I Ussut undadn 485 A5 NWFr'F’Jri‘!ﬂ 97.00
gulnn-uilon vam)
3oaimiEma s rauaenndn 475 43 anniam 95.00
Usedmu
4 gruinsemnisdadivrelA 470 45 g 94,00
72 480 37 innfiaw 56,00

I A 1 wuddduuinasiiatudaels s 4 suuinaslunimeo drrudfianelaaglussdy
wnnflan (X=4.80) Andiudavaz 95.00

winfarsuaLAaEuIn anuIgivuingg drufvelagaasfseuuiniad
MSAEINET NTsUTHIEIRM T N E:-haq'hwﬁumnﬁqm (X=191) #mTufovas 98.20
s ferinimileet (oww i Usslundad i lonuSTon wam) Trrafianaloegluseiu
innfign (X=2.85) Anfluiouas 97.00 tnudnrsduninudmsssenuusemsuiniey ssuy
farwiemaleaglusesduanniign (X=4.75) fnduioeae 95.00 uararwAnisfumsdndussld
feufiamelanglusefivunndien (X=1.70) faduioras 94,00 rudd

AT 2 uamananIsUsediuraiwe loinasadnslun s
FIRURRTLTE L A=400)

- SuRL £
I8N X S0 = JoEaY
AT ARAWELY

1. Fumpuntsiuinng 4,81 36 unniee 96.20
2. HBAanT5 WU 474 41 anniiem 9480
3 dmAglFuims 4,85 34 srndiagm 97.00
0. SEuIEAT AR 4.82 37 wniian 56.40)
T 4.80 37 mnﬁfgﬁ 56.00

NI 2 wuidiniuuinisinafmelslaesamnysadu dryufimalasglussdiunniae
(X=4.80) AmTutova: 96.00

definrsunluusasssl g fuuIniafinauian slagegrfiadiudming
guiuinag nrufenelsaglursiuunniige (X=4.85) Anduiouas 97.00 Temanfeduidwae
aruagean dnrmfanelaoglusedvunniige (X=4.82) Amiuievas 95,40 Kutunoy
nsliuinis danudfamalseglussfuandan (X=4.81) Amidudovas 96.20 usedutomiants
Wiugns denefimelesglusedunniian (X=0.72) Arlufonas 94.80 padiu



4.2 uansieseidoyaruuinmadiuniimstiugy msuinsinnsees
A5 3 A mssaRauwuasunelayaduymee (n=100)

Toyaduyanaa i) oy
WA
Wil &2 BZ00
el 38 38,00
74 100 100.00
a1y
gl 20 T 1 1.00
21-30 1 7 7.00
31-50 9 a1 41.00
51-60 1 a2 42,00
60 Dl 9 9.00
TR 100 100,00
N3RS
Usztafinmen/dlaTe 28 28.00
HaEAnMymaLURY 10 10.00
alsuaniaAla. 30 30,00
syUSnnla A, 19 19.00
Ui 12 12.00
BTy nd 1 1.00
T 100 100.00
g7im
drrmmamineuigianvis 16 16.00
Areoan/oindass 14 14.00
(g 32 32.00
gnamina e 12 12,00
WRIE S TRIGE 2 2.00
Fudraily 12 12,00
witwAe S 12 12,00
T 100 100.00

eI 3 wud grauuuvesuodndgfiumess $aeas 62.00 aerlutia 51-60 1 fauae
42,00 sefunafmsdivenso . Soees 30.00 afwinensns Sosax 32.00



wawfl 4 suede annfeuunannsgr foees warseduAafmelavedliuning (n=100)
Tupmameniuinrunsms g msduisinnTees

= TERY
T X S0, o Toven
AT Gle
-E_ Lo -4

1. TumRaunTIlELEng 497 18 TR ) $9.40
2 goumIiudng 4.81 32 snitan 9620
3. il Znos 4.95 22 srnin 99.00
4. AsdnnsraaEeen 192 27 wrnitae 98,40
TIU 451 25 mnﬂqﬁ 98.20

90137 4 wudadunduuinsitanufanalelaesa eglursfuuiniign (R=4.91) Amdu
SnuaE 98.20

diefvsinassiurruiaelawuidiniustng fruflenslsgaapRenudunoy
raliuingg draudianaloaglusedumniign X=0.97 Anfiutoune 99.00 smanfefucdm
gotuima frrwfanaleegluseduuiniiaa (X=4.95) fndiudauss 99.00

o Wi o ' i
w117 58 wantseeiiiadn dnatsnnsresen fonae sassefuRTuRels
iuunawineUseduduredovssmdnedunsss gy msunsdenisme
W T E
maf 5 wantsiessiiutuneumsiiuinisin=100)

- SEiy

dumeuniTligns X 5D Towee
wrwiela

Lommbidnaiussuuligendudoy unellewadosts 498 18 wnflgn 99.60
2 mwrwidalumshiudms 497 A7 wniign  99.40
3. marimeulunisedune fues werwusthdunatuns a97 17 uinflan  99.40
WuinT
8. milfusmanudiunounds 4% 20  wnflgn 9920
5. arwRsmnAidd U iU M dum oy 496 .20 mnﬁqﬁ 59.20

= ' P
6 wesm A mmGinsassr e e 495 22 wnfam 99.00
giuuinTg

$73 497 18 annflan  95.40

snmsedt 5 nehernufeeleiadudursunsiiuans e lafuanufanalaglussdu
wniign (X=4.57) &nfufouay 69.00

dlaftarsunduredonuds 4a 1. melivinadussudbifinduiou waslirundaets
Wiumafiawelsgugreglussduniniian (X=4.98) fndludouas 99.60 soemanfia $8 2. Ao
TeFTlunTsliuinng uasda 3. madmeuluniseiu Suss wesnushdumeulun g W
aruitmalsaglusefanniign (X=4.97) fndudoese 99.20
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PaamemTiiuingg X so i:inu Yorme
ATIIINEL

1. fdanramshiEnisivenmaioussdivime 495 22 wnfiam 9%.00
2. dpmunsuinmsiarwaesin uaesinis 496 20 AN 9920
5. finvliwelulafuazgunsciiuaielunnsliuing 497 17 winfam 59.40
4. S SnIsuesna TS 459 49 wnfign 9180
5, mhuadoufilunslidms 457 50 winfian  91.40
52 481 .32 winfign 9620

- 4 r i | oo i - P
91AR151A 6 wudmrwlimeladoinudammsbivinslee s Wiveuimeloog lussdy

wnfign (K=4.81) Amidiufosas 96.20

dafarauiuretenudt 9o 3 fnlimeluladuregUnsaiftuaielunisl¥uinng
Wdfurrummalagagraglussfuanniign K=9.97) fnliutoeas 99.00 sasenn@o 4o 2. ¥aawants
Tunsdinouazaan wazsamds Wivasuilawelasdlusefvuindan (X-4.96) Faly

Tnuas 99.20

AR T mE sl hAdiiEnsin=100)

e LT X 5D Eﬁﬂl M
FrIamane Y

L erwgnw frwnsesadwimgiigang 896 .20 wnian 99.20

2. mamanzaulunisudinie ypdn dnwaevinaees 498 14 yrfian 9940
Wit

3. Arwiailald nefeiedu wasarumdmmend il 498 20 wni 99.20)

o, Wit mmaansolunTbiiraueted 693 26 ndian 98.60

5. Wmihilbmgnsdediuuine Tndbidenfos 493 26  wndigm 9860

6. rrwiedndaeialunsu i 491 29  windam 9820

52 495 22 winflam  99.00

1 i L L -4 L | ol F L
23R 7 wudreofamelasadudmdddiiuianslre s WiuarwRele e lussdiy

wrign (X=4.95) Anduiozay 99,00

ilofarsundusiedowudt %o 2. mvsmseasilunisudiing yadn Sneneriinimes
vl Wumafionalagagmerlussdunndan (X=4.98) AmfiuSaves 99,60 sasaefio 4o 1
g Adsansemusandmdifgbuios saedn 3. arueleld nasifedody weemoumday
vesi i Wiurruianeleaglussitmniign (X=9.96) Anduiavas 99.20



'i"l’l‘?’l~‘.|'|'-'l!I B Hl‘lﬂ‘lﬁkﬁﬂﬁﬁﬁ’mﬁlﬂﬁ‘mﬂ aAAEERIn(n=100)

27

daduanuassan X so = Souaz
FRanELS

1. #hesdydnvelAlssrduiud vengauinsdeuar 092 27 wrfae 98,40
whladw

2, ¥ qunand idaadle Ailmunmuasituaiy 485 22 wnfigs 99,00

3, ifiam qunsad wideadln wWemesensliuing 491 2% LRfgR 08,20

4, fifednavrmusssndfoame iy fusso Wanh fidwees aRe 31 wniiam o7 .80

5. mednapnAuazgungal Bussley aemondanisduing a0z 27 1nfige 98.40

LEL! 492 27 !J"I!'I'I-'{ﬂlil. 98.40

e 8 nuimrwfimolededndeiweamaeniniassas B rwinalanelussdy

anrifian (X=0.92) Frifudavas 98.40

dafimunduredawui 4o 2. $7as gunead wineie g mussiumdy W3umm
Rawslegeameyluseivandign (X-4.95) fmdudosay 99.00 sesnuniio §a 1. Stho/dydnee
Ussedniid vengruinsdreussednlode waeda 5. msdasamiiasgungnd Wusidou asean
rarrsliuinT Tidua sfmelseylussfuannfign (R=4.92) Amdudanee 98.40
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4.3 wamsiwssitayanuuimsdiules(ouw Wi Usein udahatina-uslna 2aa)
3t 9 ferevvnsirounuuanunedeyediuyana (n-100)

HeyaduymAa Ay Snuns
WA
Tk 38 38.00
w4 62 62.00
Lt 100 100.00
B
ey 200 2 2.00
2-30 7 16 16.00
31-50 U 36 36.00
51-60 1 29 2%.00
60 Diuly 17 17.00
T4 100 100.00
ATSAnw
Usenufinw/lailAideu 25 25.00
LSEUAR RO 4 | 21.00
WsEUaaAY. 32 32.00
ayuIne Al Al 6 6.00
Jigay s 16 16.00
g 0 =
R 100 100,40
BTN
T iR e 14 14.00
drrroten/aimdass 8 8.00
LIRSS a7 47,00
SURRET R R T 1 1.00
UL sEUAINAN 1 1.00
Fudhaialy 27 27.00
wHUW Bt UANE 2 2,00
Tl 1440 100,00

3R 9 wudt Greusuuasunisdilg Sumends Saeas 62,00 BIgEELETY 31-50 T
Foume 36.00 seRunifinwidseudaieslre. Seeas 32,00 evdvinwnint Seuae 47.00



A1 10 Anady drudsaunanmsg fovns kazszduaoRmelarasiinng (n=100)
Lunmsaemviniadles o bl wsnhgulneios =am)

TEFL

T8 x S0, 3 Souas
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