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Frunilidnmlbifsmedmivinoueediongms

nslduinTedarediles (Continuous Service) mnefls nrbfuinsamsueidhuluedg
aiiawe Teofalsslrmbvewmsrusdhmdn Wit uRomlsabsenilidn el

vievgruintadialafla
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nsaugd (Gronroos, 1982; 1990: 17) WA ewsnmamnsiduinsdduunts 2
dnwaurfa aunmdanadn (Technical Quality) Suinafunadng wisAaidiuuinlisusn
wEmatu Tnsawnsofleedalinlofunsussdulfnuniwonseiaiud (Product Quality) #7u
F]mmm'imﬁﬂﬁ {Functional Quality) Wudssflifdosiunssuunssssmsussdiuiues

nsaatl (Crosby, 1988: 15) na1l¥is amn wnislvuinismia “Sendce Quality” i 1y
wrARRBenanmIMsAuOuUINEIUTIAINGDUNWS T URENDUALD TR WATILHEINS
wpafuinTg ua.*.:mmmﬁwmwwﬁmn'lwmaj] nAvagiuuinisladay

Fovaw @fndsieg (2543, 14-15) auntwnTiuings AomuEanRsEIuTaRILREINs
woagnAmiedivuins Wiessfusesruannlunibiuinfireuauanudean1avesgnds
wingsuudnTsdnhbignAwisgiuuinaisruiimalasinunriionlahy

duanaed wadan g (2550 66) wuparniulidn aanimnasliuingg uimnuaed i
Aiudnrasmuayarun el el U IS CR nﬂq'[m::-ﬁln"‘mau Tul# (Tolerance
Zone) fiudnafisednafoelvlunilinin Sseiedusnndnfussniumum s
snudazyana wasarafmeladion dumsuiennalssdunedlAusnuimeiu o s
wila

George (1991 : 263-2é6) n17uintgnAt wiadiuuins (The Customer - service) luna
gninm nrsdRnTsTsEgnfnInmisnueney asdnisiissausadidslunsbiuinioun
duvinas @ednlivinuniffuuinmduniodeflenilugnisussgdimusuazaiis
mrwdndaliuresntmisniisanu maudnsgndidunagninanisdanisiuiuludenas
pavAusInT v Srrsgnd Seguuiupursunfaidrrafimelevssdiindmsanillg
nTuTsalvuaeeeAng enfiemsfinaransnuit erndudufaaiuluidomes

Fuin wu Sguimeiandndulefismds ynedfdedd fe malddwae wasnisinns

wuuildyusy

3. wurRmReafunTIEnsaTa e

nrsuln1saIsIue (Public service) (UTT9U, 2523 : B0-82) mutuha ﬁ?n’lﬂ']ﬂUTHLﬂ‘r'l'I"Iﬁ!
FiTufonsuauniardnansauTyanlsesuetauduenld 2 Ussum Ao fonsud
ravsussnLdaInIsilAfumlaenduatiavils ussvnsmufineuaveranudioanslufi
ruazranauslunsdu e

maumalserulnenieauyesdy (Uign |, 2540:6) Aanmuimatssrmulaemdsny
1843y iuntssuasnuaemnimsreesdgdalivszen Wiimiassweimunls
Ussrrmuluiuuintsimdisnusesdy visswdadmifesnluinslugaiiazaind miu
Usewwuila

naldunasataaaes (onwdnd 2536 :13) R nisilyama wlembsafdd e
Wedpsfuniliuimeatosue Senveiueesty viswnou nihilumsdeienstiuimun
vserwu Ineflymjonnedessuausidenieantaven sy mulnudur
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verma (814lu nqnd | 2538) WRsnennaldfuinsaesnueiudlunsedoudedoed
Wiinrrenyamiisludidngavils ieliiulusudidenis

Fitzeerald wes Durant (8141u Tanq, 2532 - 1111) Wkauwuedeafunisifuingg
asms 51 wnells malssdusanufiiRrudunslRSmmemnbesnu lnefifug i
aniud (Perceptions) flan sdaveuudnsfuiadafani s sediue atumnsaily ﬁqﬂi‘uﬂ@ﬁu
Uszaunsaiusazyrralituinnst ( Critera) Ausasypmanald Tamiindndule Uudgement)

nailasaqumsliuimsmsne wosiis vinmeesigilAsatuienauaunsmndanis
wanlrudnlng Fesuauenta ueniusisy

Panandiker wae kshirsagar (1978 : 10) wénlunisl¥uinisasranedunginssunis
UitRruwsadmidibidnmusermuivindedanlfiinmusmisgudangsedeuitney
Tneliasdndatinrnddn el sazemdugifnies Wiaiious

wénnsddyifeatuntliuinsersiae Tunisfnerees Usilund de3ni2s33 ; 51)
aansofzusnfinsen I 5 Usen1s A

1. vinsmarusduiensfeglumsuauveseunaies

2. vArmsmesuslingussasdlunimeususrudoin syt sermy

3. mydmsaiey welmeindumsuimeassae devwnfladsuuadfiaus Wali
wersauuirdnuuianaaiy

4. vinsmrne sedpdaduiumsegiuils welnsmiaue liinmgeeedn dwinmg
msnsiomgreinaaiaaiizniilan UssrudedldueifenfounTeldifumandene

5. enyutaulAvaferlifudslsvdominsmsaeminioi

nealneagy winnstiulnsamsaandumslduimeesfasiildwsermilasdnlig

uImsieATELe A ALY ieLdY
4, wwaRangeiiiuatuaruianels

4.1 Armanevesiawels

rrwiianela (Satisfaction) mamsuynausumginssumand narrh duanmarwdEn
snayasartrLay Arwiiuede demmiains wioussgdeliunrmeuauns

arufiamels (Satisfaction) memauynsudndsiner dumrwrudinludussnda
ussginquszas uasrrsindugming WaussaBsgmmnslaeiiusansedy

prumdndnine (Social Psychology) rasfismeledm duimedfidesinnszuunsivi
weRRTwwnuradyeae (alle, 2529 ; 193)

Twymd wigmridy (2539 : 6) WirowAnsui rafaeladufionfi@oduerugin
aednd1 wisdnsrfuiluanmeosnuludnvasuamadnsgmineaanssuaunslsuindneys
vanfismamesmrrlssdiuinduluivdneussiantaan wWisfirmsey vieliugifBefe wes do

a1 wiedanssfuliuld
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Minn ueesme (Fluysede | 2531 : 36) ndmd1 neevuMTiUiRRIMTB Sy AARTIAI]
mswRLnTITemAuaivereRs tousenriulurgives uwestisaunriduosiasyees Ty
nrsussiiudeitiuituluddy dowei yanaaosausdluanimwandendesty uasnol§
anunanidefulainfemanile ussifaimuediieeiuld

4.2 woufjiinrtasiuaswianele

annges wisdeaa (2543, wih 43) WovrunguunAmfefuamdmelely gy
wessgilald 4 ngu fin

4.2.1 nauijusagdlavannalad (Maslow’s Theory motivation) nsfilfiaus st
dmamiludrusine fuvsnned Besddvnarudsanvduiiugm Wensegsen U sufm
saantaniadaeu waraudoansgeuiululiennnguiwuillnuduwas i sunaldinawi
gty waladfedimsdesdivrrudiosisifinend i Tnsunpwdeesl audainsluseiugan
\iinaidloruiimituiugnil#unsmovaunud

4.2.2 v¥iin13gale nsUngainenees Herz berg Windnidsllafunisgale daly
AnseiulAguiTR AR aanale 1w Tama prwduda meendu muiudneey Ao
wigimh usriiadonmhgdnm Safuddnenesadmels 1 wlavwess a3dng anm
M ATdniudsewinayang

4.2.3 nawiusagilaves Mc celland Fauismrudissnsveanwiosniiu 3 Useum fie
ArdBanTIATENSS Aradsansidnne ussaTufeanisauduiud Tremadaants
awduie windond ussgelelddndelu dwyaealafigedaunimouniiseinds wilddgdas

Tuwmi

4.2.4 wauimamaniames Vioom IhauswaAmdsafuusagdslunseusesypas
wisziiusadulFrewaiiafetuud Sdunsufifaudmummdild magala fusy
funmsinseanwisouailiieiy nawinsrawiaes Vioorn i ¥munedneeaseii fansad

wrewririmeliusTarlodine Ao

fiya wud (Micheal Beer & nfialu awvune Jenusw, 2551, wi 7) W@ lWaammne vaa
arudmelolii duimusivesruiifidod dadawds

1. V 3199nAT11 Valance wanei aradianele

2. | a9 ndn Instrumentality warwiia #8 wiedle FEmalilugrnufaels

3. E ananfiti Expectancy wwfs mramdsnwluiyanaiug Swyarat aoafoins
wasdiran e od maiuedna AnideInTaidn ElATaN: We RevauswImRBINTg
wiedairimniaeld fuilelfiunsneuausmdamiitemamiily ﬂdﬁqaﬁulﬂﬁﬂﬁ*i Hamreas

uawslugtmunald fail
wiegdle = wovnarafmalassrwniane
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Fonrnfa wsrgilvueayeralayrrmedmanianseiddedais ity AansUsediusany
saapaAnTiArTuFinanuiivegsowy visusesleiyrrassdlubeuialuiisnisura
penslansdunaifineininuaivaioidng vionoilreeesfngn i RimAani
fimunel] driiviaueifiisensdn derarivoiasdng uaeldfuns aouauenisgossuuas
vwssnaluldmadiemmnald wigdefesiinraidnfimelaioegs wiluvrendudy Siieusd
'l'.'.-lt‘i-:lil-lfl‘l.'i":EI~1"I1.I-IJ..ﬁ=ﬂ"I'.i'?'EI"IJfI'LI paliidulmudinanTadd u':q'gq'[ﬂﬁwﬁmwiﬁnﬁmﬂh
fasdlude

sinATmApveIraRewsteiuTanl setuldn dnlwguelierufndhuedendaty
BemaagUlii rufmeladunruidneasyrmafiiieddafomts unsfmbuaafmeluds

Wiueauauadulsidnante

4.3 sadlsznouwasrufianels
arwfinale Susnuf@ndagiutiedmaesens Wy sheusyees anmmussegiio
i - - ' i =
ANTLIBEDUNIAIEN T AEBRTUNINE NS Fondedwae tnivnismatevlding i

prrUsenauie Tnsenedmnfissanlddsl
Ysedy Weauysed ( 2531 : 56) nd1dy Wuwimsanirusilaoamsadddusyues

arwfiawels wislifidlasoddlndmils doadotoWegiing: uasussaunmsnlifufugnlunts
Usziudaiidug

Vroom (§74lY 8990A0, 2535 : 16 ) IFmmsdarnianels uaswudimsesianamui
malslufinsmlan Aoidaaandnle usendng lasereiintauses duius wiswusthfinnadug
DildFunsensuludoiuderiou Tuaiufugumeaimls

George D, Wagenhim Waz John H. Reurink { 1991 : 263-266) nd1afatladudlsialv
pensvszaun md S Tlunh A usnimelasenmuiniseeedns Ao sefnsdudiudeg
niwierwdsntseeRnd wWisgiuuing fuwlnruisimmegnieaduideediuiuiou
wasithudadfiensd wifaunsassymadesmaiaqly vesfudmalamd

1. Arwdpanisivets uaensindedeans usidisenaufidigiasvaniuin
diuuinymnediaueanTasessing armamd aﬂwagjt.ruﬂ A§TUTEINTINTEYT wazA YA

veafliudnTs
2. dpanaluntaneudy woefi dWfuinsversvaussdiuuinredaliruiiang

TWimsetin

3. arndoanrlumauileligm giuinrrfssannsouftigmlfuidiuuineld
ptaliusedntnm

a. arnsdnamsfzsaaren aemwiuadumstivies guuinsiomslituning
fitvamsanone uazrmaiuleiniudaenmeiunins  fiRanmseedesdammisdmey

vinslimumumamng
5. prwaansRgLiuInsiiflauauno wanebs diduSnsanivneslunsuioR

il Derwssrsoluntuitlgw
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6. rrwdoaninfiRouadisgndos wlabiliarudanemiosiign minenesinriy

Arnemlun sUjiRen sedsaronTalings un:nﬂuﬁﬂﬁmmﬁwimi

7. mndsansmrudnisiignm wasduiing fiddnamnlfifdedurivtntde
Frugn aouluu ussdnenduin

Michael R. Solomon ( 1996 : 323 ) Wna1d enwianels uasnuliflawelovesgnds
andulsginawian wisdausilnusiuyeagnan WinaAuuda wieuinns ieadududa wis
vimmdvnlatewielitiuinrliud

i =1 1
s InATIuRawe lenildansuinag
e w i i 3 I = i i
alsr lasmnd® (2534, win 39) naTI77 fraRawalsRdnan1TuTn seeiaty wialsitu

RERAT TR IR YRR IR N Te 8RN UssnauiussRuaTuiinuas gurduuinslu
SRR wearasyRRg ArulumsireruieleramTuinsatanseld veneTaRmalui

1. nslduvuasue Sutisnenduuldfuunivasiinis lransiasvaviova aum
$ruile BAnguyRARTdBITIA wanmRnsuadluluueiui dAmundeeu s Bonray
windludwauiase Tnudnmfoweeseaafnaudianelsludwusien Aviaseudd
Tivinvsey wu dnsuemaanslidng aomdliuinns yeainsiiuinng Wudu

2. nsdunwel Wudnifwilafveyilins wisredurnfmeleva s lduinadaty
FnmmReedumelaasrat g hinvedunsaitesgduliigndun el seudiond
mistudadiosis nrimm i aeldeeiinsdenreaiiuindiuiiivsende uasiiussBvinmin
Hiwils

3. ndanm Wuinifwdaiaeibimmufsefummuioelvmdlduinidlag 38ns
FuamsnwnanTaanauntiuuinns seesedunsnisaemdannnsliduuintauds wu
nidanaRiemie nn il usesuimeanse i dudunsTarefavelslae
5ei qi'ﬂﬂ:sﬁmniuﬁ"lE:th:lﬁﬁ&ﬂﬁHﬁMJuuuuﬁm.iunu SaveaunsnUrsiiufisseiusTuimels
valEuEnslaat agnang

nrsdnrriamelaluuinns dadin (Millet drafialu dvdnauAnznssunisian seuy
11unis, 2554, wiih 17) WndaReadusufavelaluuinswiornuawrsof sefion sunds
vinstudifmeloniolilaednennslivinmesaindioy Ao nsuinsiteugiiss
e wasauawit bidiusndulas nslivinssmiaiusone, fie msldudnin
dnvazrrdnluiua wasniwaudoaniiveiuuine msliuinisadiafivme Aa

runfisawelufiuanufyratnsTangunsadieg maliudnet Aedes waensbiuinasid

rrwfriei Ao nrsimwrmadrersduBen wesgunm WisaedgiamiuGes
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5. enfiduiieagos
uarideilifederiunnssdumuimelsvensrnuiidemslfuinsonesims
uinnsdaiuawueny Bnevuemn Swingersend Ansduszduliluauonanuited
iflanding feil
Fuwssd Jgywiste (2552) AnenFesdywuasguassalunsimuigururesmayia
digsraaavenl Saminuvusl mﬁﬁﬂﬁfﬂﬁi‘nqmzmﬁ weswsiigwuasguassatumn
witigwluniafmugeues anauadismaomans Sadatnuend sguiedalilunisise
Wi Userivufiaglutanisinases seuveadsmmasman SwimvundlaelSuuuseuniy
Huedaaednau 370 ey lunsiteedfiliBunsiteddme Tnsluuvasuaundundndle
Turisifiussusaudegananisidanvirit Weyai lWeasnqudiedsdulvg iy
wrredoigiswing 2128 TisdunsAneulzaufnefiedndwsialAefodedou 5,000 -
10,000 v (2) ssdulgwilumisfuuiquousesmaviadesrasmarnlsznauludie
FrunisdireainnuasTadsyusudunindenfiasfnousunnenis e LT
Funiaflneusy uazweundnufierfunsiuugueudwnisdsedafuiuiindoys
rrmduiufuguiunraduayunstadnguerinuasesinsasdfunfne T nuaswann
e1dw drunisdadanduiavisgusuuasnduenuning Aunasdadseeinissugury
pruntsdidunisdalesanisgueunasmuiniwsulunisfauiqueueeanauiadles
rasaveaiiullgyivszrmudeimsliisuessadiunudidiu (GeanTiveasuauuigy
wudeayisafudseduilgurlunisinuiguruss anmuiaid osaaesnalsftuand iy
ataiiiuddgmiaatiRnsedu 05
uvimendumalulaiismanad i wniuiidseseizsss, a3-a7Amnmaioeloves
Userruunian 1 iMuIn v aanaLIaFuadEam A Sunoutiane Saeindnane sanisfnwm
WUl 1) AruRawelaverssnivunonisiiuimssawauiadadeaned Sawindinere 1.1)
awitamaladiidulddudeitidonadeduluniliuinisdeyszsiu arufianels
voafidnlidudefiiderundeiulunalfuinmsrevizssussanauiamunioay
Tumnsan wui dildnlidudsdaufavelodanislfivinmwesnnudsiulunliving
wvaswmuesuaisaniads agluseduuinilan (X = 46.02) waewinidipufivatiosas aeilds
founragienintg 76-80 winRorsalusiedi wudt arafamelevaadiidlddunilie
afediulunisliuinmsdedssemusanauaduaisaisda snnilgaly 3 Sufuusn fe
NETUIUATINAEAINEAEA T TRBUANEIRT A BIN T TYEIU e U (X = 66.07, fauar = 7680),
mufinuadugvinsniiistemiteey (X = 6.05, Sesaz = 76-80) war mafinuselen
gruaslszeiny (X = 6.01, §oear = 76-80) 1.2 anufmelsdiidulddudvidee
maldudnsuesrudaiulunislfuinmasmuflawelevasdiidnl Fdniiinonsldudnsuse
aru@aduluntslfudnmsenarauaiuadsmasd Tunamsan wudr gidaldddod
aufianeladanisliviniueerudaiulunsliuinsmeanaviaiuadsmaed ogly
sgfunanfign (X = 6.08) uneminifeududrfonas wilArfasazogseniie 76-80
winfisseidiumedu win erefmvelsessdlduladnidiansiineuesnuideduly
pribuineamAv AR Ui BN A aniigalu 3 Sudukan Ae Anadwdd 7 yaains



16

gliuings (X = 6.16, Sounz = 76-80), Funseuruntsdunsuntsiiuingg (F = 6.13, Sovas =
76-80), uaz Muauniweainsliuingg, fusrudaivlusunmnisiuinng (€ = 6.10,
oLy = 76-80)

piaT ATsTe (2553) WafneTes rufanelsuasaudoinisveszvrnuiide
MR AesiuTatesfnUTNIE i ualnIw dnnaunaey SaTeunsigy snided
iHnguszasdiiia 1) Amemufmalauszradsimivenlisssuidnanaimu s
weaBRnTTUIMIIE R uAln e 2) iWiruisugudnsusransserrufurruiamelones
Uszmmuluudassudddonsiauisiiussaesdnisuinisdudualnses Ine38ne39
dadrsreninnguinedsiifurssrmuluialnson dwau 132 au feiinmsduien
sthady afRdwTeidoys fie Aipeas Auafe dnudeauanesg diefoaoadn ns
PIL SR LR RETIRTE TR S RTE R ETL (16 uatu.ﬂ’:'muﬁuu#'u.nﬁ'unﬂuunnn"uﬂmjﬁwﬁi Tukey
wan 153ee wud 1 auntsuimsnsluegluszduaufianelouin duntsuinisnisuen
Irngrudmnudanelsegluseduen warsuatainisiimiufmeldlufiunsdaaiugenmiin
AgaeguaznseuTuaiuaiuauiun say. wisfiquuunisunudtgenm aglusedy
rwfamalauinfign Uvsevirudenisiiesdntavimsdaudainssuutloussy fudgs
Gesmaimunansgnlan wh T Useu Tnsdwd ihudu 2) sermsBeudevaudneasves
Userruiuauimalavealsssiouluwissduiidan simuiasfiueeesdnisuing
daudtualnsag wudn aredawelsvesdsesisy Aunsuimsnmsueniinuusnd iy
ptinioy 2 mil dumrafielvrenleriry Aursuinsmeluees dmeelainglsiin
WANANITY

widy mrwouruun(2557) IfAnwauAnstusesdeiidogunmnitldiuines

i eswIsiviinaediTeaniingy 60 U wivendeyim sanrsfnemudiglduing
maTinuesnang s faudaiuiisifuguaiwnisliuinisreiemisied
witifesfcaasdyaiangy 60 T wnineduy i Liusnsaiy

g yinulued waelinud Insasnena (2558) lnsfnnisuinisenings
arsrsnrveIadnUnATeaduReaiu: nadnisuininmauianiuaiasgiunt sia
vinsanssuednlrssaiieitug wt reuiwseuaissueieuddganluy ssme A8
nrrunaseduszunnissEviog sdnsunrsnsdiuiesiudunsdinsfifumunmdnlu nsdmi
vinsarerne dntuivts snuinisaisusisfiuddnemsunniisinniauinseuing
avasrvasiguIRlasialy sisdudmnasuunisuasany SawRefddydeiunng
msulnaimsnessissdAnTnasasdauioeiu nsdnisuduns mauiarmRTEIURS TR
winmeesaeiulassaiiiuey Suwrmisasn sl ndldlunsuiwsause s e
wAvtakazasAnsUnAsBsdIuiadliu Usenoudae 1) muvaneunzdnenesaamauinise
Tieafiu 2) sruanespuuinrasIueye: srnsUnasesduissiu 3) medembSnTsaeue
Fuswsg T 9) mﬁﬂwnawﬂqmﬁnﬁw?nwmnﬂrunfummj'n.l 5) BAAUTENBLTEINTUINT
wRLER RIS Tsa el AT e g
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vAuniss Uaes (2559) T@in1sfine nrsdauinsasisusyniesdnitnatay
guiasfiudedissiieguaedaiu wuit nagnilunisinuinisasisuevesasfnunases
rumsiuisranaiudiasiineguasisiu lnslusdrfdwamiussdnninasosdaudiosdy
dunuwndsiilunisnaimouu gadan dues aangares sunTsvirgsaduw Asuuad
asdngunasssdauiasiuiunumdfiglunniauinamsusifulsssmuuuiiug e
rrmfawslalumshivinsssdugan nagvilumsdmnsasiioe Weribideslimmanioey)
uazfaiu sumsadiludsgndlEATUusaeRud Urznaulife nrsmusudlededudh mudis
smnrandae nsdindualbel msdnedadies mavivirdensuuntienaT AriRas
i aneaiuaiuguamits nsdidauiuesssmussdaslitunseuy nadauins
s sssiemududsiiaguardiussruruduod Hunda

tuvigd Bundemizen) Wanwidammufimelonsnmslfuinssesgudinuiuu

uwiinendealofiassiar gresiil wensfnedunuioaplAomufmelasenindneront
Tt Towsau aglusedunnn sasdieduunnsime wasseiunisfinen WenBrudfisuiu il
Aramanna iy deufmeloagdlussdunn

FrampiuiWickstrom, 1971) WinwsefuuazasrsznauiiliiAnsraimelosselai
nalelunisinuvesag uaswirruduiutseninansdisenaumdidiy sy ma n1sfng
Uszaunmsallumedanu sedvdu sasdumia ranrs@nemn efiusEnauiiThingawenols
Tunavinenugaan Ao srwddnldfumnuduislunaio dnwazossuibiy swduiusiu
grilude unsrrduiinvouru asfusensuiiilwaglufmeloldiun malisesunasuds
ulbursuasmains anmmaiie usesasnfinsenunTaaiungauis Fusiu 4 wu ey
et SRmdiiusiuesfisznauiiiliiie
Arammelauszlifaelalunsdny

upuine §dulanderson, 1995) 1AANw1Tdn138e Aorufanelovesuszvivude
rrsuiniine ety semnandgawing sansisemudy Uszrwulifavelausniign
Tiwaruazmnlunsiuudnsuasslddelunms it

afaliuaznn(Stump and others, 1995) lifnnideides mnitmelsvesihugeenysia
rudnsinemeiutavesguiuinrguamluwmmausdssmenaissu g ud san1side
wuin fihegaawadnlngiinrafimelasenmdnsfildusnumdludum ity
m3inw arwiidsend aamawiulie Didesi aranduies nsduiliassduuseseuds
asfvvnalitliy saensuldduduusininuwme

viedlal Thamas, 1996) I#Anw 3deides arwfmelovesUserivudanisuinisves
guivintsquamluszivanidunauasiauile sanisidumuinlssvrvudiulng
Srafameladwiiglfuins lufudsndy moudmannsovend i useduusil
Iisuludmussuumsbiving venvndrsasmnauislumsiuuine Smadidmesndy
rnufianels dssesnsinssenssuarATdTwlunauinsinrwdniutnrautunuda

nola
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aRuLn(Stinak, 2004) Ihdnwridedos aruf melsvasseraudenisiuinisens
wilmanasaniasiuluussasauousda nan1siSewuinseesuiliauiawelasants
Wyinisvssmitsudnasasiasfivasausuinda Tasniwsrnaglussfunin
Tudnidwd @ aussvsar weenmsidruevondos
v B2 § §du uae era(Chanh-His Yu, Hsiu-Chen & Huang, 2006) 1Ay 1T0a
AN MTIUENG AuiawelsvegnAtueeauindindne Tawanese Leisure Industry mg
Vzasdifd senudaiuieniamanmmasnsuasrruifmelavesgnduszeudnde
sgma TRt aRa e R I A iTe wud Auduius
dhahimele Hhpuamnrauims eraioelavesgnin uasrassdndniveserangay
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